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When to File a Locate Request
Anytime the soil is disturbed in Wisconsin, Diggers Hotline 
needs to be given at least three business days advanced notice. 
This is mandated by Wisconsin Statute 182.0175, which can 
be referenced in the back of this manual. Each contractor 
working at an excavation site needs their own locate request.

Diggers Hotline may also be used by persons planning 
excavation to fulfill their legal obligations.

Contacting Diggers Hotline
By Phone: All types of locate requests are accepted by 
Diggers Hotline 24 hours a day, 7 days a week, 365 days a 
year by calling the three-digit code 811 or by calling (800) 
242-8511. 

TDD users may call (800) 542-2289.

File Online: On the Diggers Hotline website, www.
DiggersHotline.com, you can submit locate requests. Our 
staff will finish the locate request by mapping the jobsite, and 
then you will receive an email with your ticket number and 
your start date and time.

ProPortal: Diggers Hotline allows users to file locates 
directly into the system with the new ProPortal system. 
Users file complete locate requests themselves, including 
relocates. See more information about the ProPortal at www.
DiggersHotline.com.

Types of Locate Requests
Diggers Hotline accepts many types of locate requests. In 
general, locate request start times will be between business 
hours of 6 a.m. and 6 p.m.

ExcAvAtiON LOcAtE REquEStS
Excavation calls are the most common.  There are several 
variations to the standard excavation call, each of which has 
an impact on the start date and time, and each of which can 
be used to solve unique situations or problems.
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Standard: A locate request for a new excavation. The legal 
start date and time is at least three business days after the 
locate request has been processed. In general, one locate 
request will be required for each address or location where 
excavation will occur.

Emergency: An emergency locate request may be requested 
when excavation must begin prior to the standard three 
business days.  

An emergency exists only when one or more of the following 
conditions exist:

• The unforeseen excavation, which, if not 
performed, could result in the loss of life or limb.
• The excavation is required to repair the outage of 
an existing service.
• Excavation is required prior to three business days 
in order to prevent property damage.
• An unstable condition exists which may result in 
any of the conditions listed above (for example, a 
leak in any service or main, or a fault in a primary 
or secondary wire and/or cable).
• FOR FACILITY OWNERS ONLY:  Immediate 
excavation is required by the facility owner to 
move, abandon, or cut off any facilities due to 
receiving less than three business days notice from 
a contractor.

When filing an emergency locate request, indicate that an 
emergency situation exists and be prepared to explain which 
of the above conditions is in effect.  Diggers Hotline will 
prepare the ticket for immediate transmission and issue a 
start date equal to the time the excavation is scheduled to 
commence.  However, all utilities must respond before you 
are legally cleared to dig.

Most Emergency Tickets show a start date and time one hour 
from the time the locate request is filed. Other Emergency 
Tickets show a start date and time that matches when the 
excavation is scheduled to begin. In both cases, the excavator 
is not cleared for excavation until all member utilities have 
responded. The start date and time listed on an Emergency 
Ticket is not when an excavator is clear to dig.  

The one-hour period is the timeframe that member utilities 
have to respond to the request, either in person with marks 
or by phone, to indicate when the marking will occur.  
Member utilities will mark facilities as soon as possible 
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and the marking should be completed within three hours. It 
is understood that circumstances may arise where a three-
hour response time is not possible.  The state law allows for 
24 hours to respond to an emergency, but Diggers Hotline 
members have agreed to the quicker response time.

Each member utility maintains an emergency phone number 
for use in the processing of emergency locate requests during 
after-hours times when their office is closed.  These numbers 
can be obtained when an Emergency Ticket is filed with 
Diggers Hotline.

Stretch of Road: Utility or municipal work along a single 
road in one municipality may be filed as a Stretch of Road 
Ticket. Utility main burial/replacement, shoulder grading and 
pole replacement are examples of work that may qualify for 
a Stretch of Road Ticket.  Additional tickets will be required 
for installation of service laterals, if the project turns onto a 
different street or if the project crosses a municipal border. 
A maximum radius of 100 feet will be allowed at each 
intersection. Any location request that exceeds 100 feet at 
intersections will require additional tickets.

Appointment: In situations where excavation projects are 
large and complicated, an appointment call can make the 
filing of the locate request much easier. 
A time will be set for the caller to meet with locators from the 
facility owner companies at the job site. If, for some reason, 
the appointment time cannot be met, the member utility will 
contact the caller to arrange a new time.

The caller has two options:
•The caller may contact each facility owner after 
receiving a ticket number from Diggers Hotline.
•The contact center representative can set up an 
appointment between 9 a.m. and 3 p.m. three 
business days from the time of the call.  

The start date in either case will be listed as six business 
days from the time of the call. Because the appointment will 
explain a large and complex project, members of Diggers 
Hotline require three business days from the time of the 
appointment in order to locate their facilities. The location 
of the meetings for all Appointment Tickets should be at the 
actual job site or very close to it.  

Valid Appointment Tickets may be relocated with a Crew-
On-Site relocate.  See Relocates section.
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If the area contains easily defined addresses or locations then 
each address/location should be filed as individual tickets, 
with the exception of tickets that qualify for Multiple Vertical 
Dig Site Tickets. Once roads and/or addresses are established 
on a large tract of land, such as a subdivision or industrial 
park, each address/lot will require an individual ticket.

Multiple verical Dig Site: Multiple vertical dig sites within 
one municipality can be filed as a Multiple Vertical Dig Site 
Ticket.  Examples include tree planting projects, utility pole 
projects, sign posts and soil borings. 

The ticket is filed as an appointment ticket, and the contractor 
is required to work closely with the locators on the ticket to 
ensure the locators have enough time to accurately mark 
facilities.  Providing a project map or list of addresses is an 
example of working closely with the locators. A relocate of a 
Multiple Vertical Dig Site Ticket will be handled the same as 
a relocate of an Appointment Ticket.

Project: Large ongoing worksites can be covered with a 
Project Ticket.  If the caller provides the duration of work, 
up to one year, the caller can request a crew-on-site or 24-
hour relocate within that duration of work, even if there has 
been no activity at the jobsite for 10 days.  When requesting 
a relocate, the caller must provide an on-site contact for 
locators to contact to establish the exact area that needs to be 
relocated at the worksite.

An example of a Project Ticket could be a road project or 
large site development where an excavator works on and off 
at the worksite over an extended period of time and receives 
short notice before returning to the site.

A Project Ticket must be identified as such in the remarks 
field of the locate request. The ticket must also contain the 
duration of work.

Earlier Start Dates: Diggers Hotline cannot issue an earlier 
start date for non-emergency excavation.  Earlier start dates 
must be obtained directly from each of the facility owners 
after placing a locate request with Diggers Hotline.
The contact center representative will list the start date as the 
standard three business days and will also provide the phone 
number for the locators of each member utility.  If approval is 
not received from all the Diggers Hotline members involved, 
the start date issued by Diggers Hotline will remain in effect, 
and excavation should not begin earlier.
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NON-ExcAvAtiON LOcAtE REquEStS
With a planning locate request, actual excavation in the 
immediate future is not intended.  Rather, a construction 
project is in the planning stage, and information on the 
location of existing facilities is being sought.  The request 
must be project specific. Diggers Hotline representatives will 
process a planning call in much the same way they would an 
excavation call.  A full description of the proposed job site is 
required.  Member utilities will respond to a planning notice 
within 10 days after receipt of the notice.

Planning – Marks: Member utilities will respond with paint 
or flags at the project’s site.

Planning – Prints: A request is made for the member utilities 
to provide records to the caller.

Overhead Lines: Diggers Hotline also takes calls where 
excavation is not intended, but where aerial equipment will 
be used near overhead lines. OSHA requires that you stay at 
least 10 feet away from distribution lines and up to 16 feet 
away from transmission lines with excavators, back-hoes, 
wheel loaders, digger derricks used for auguring holes, and 
setting poles in telecommunications and electrical work, 
etc. Under the 2010 OSHA Crane Standard, if you use 
cranes, articulating cranes, truck-boom cranes, including 
service/mechanic trucks with a hoisting device, a 20 foot 
clearance must be maintained from power lines.  Preventing 
encroachment within the 20 foot clearance requires that 
specific options be followed to ensure the safety of workers.  
Be sure to check the standard to see if your equipment is 
covered: CFR 29 Part 1926.1400 and contact the owner 
or operator of the overhead line(s) if necessary to ensure 
required working clearances are maintained.

RELOcAtE REquEStS
Additionally, callers can ask for a Relocate Ticket to refresh 
marks at a jobsite.  

crew-on-Site Relocate: If a valid ticket needs to be re-
marked and the crew is at the work site, the caller will be 
issued a crew on-site relocate.  On such tickets, member 
utilities should respond to the excavator within one hour to let 
them know when the site will be relocated. Full details about 
crew-on-site relocates are in the Ticket Lifespan/Relocates 
section later in this guide.
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24-Hour Relocate: If a valid ticket needs to be re-marked, 
but a crew is not at the worksite, the caller will receive a new 
start date and time that is generally 24 hours from the current 
date and time, excluding weekends and holidays. Full details 
about 24-hour relocates are in the Ticket Lifespan/Relocates 
section later in this guide.

3-Day Relocate: If work has not started within 10 calendar 
days after the legal start date or work has been interrupted 
for more than 10 calendar days, the excavator should call 
Diggers Hotline and a 3-day Relocate Ticket will be issued 
with a new three working day start date.

Preparing Locate Requests
Diggers Hotline representatives are professionally trained to 
obtain specific information concerning locate requests.  Each 
question is asked either because it is required by state law or 
by the utilities to ensure adequate information is collected to 
provide a safe and accurate locate request. 

On page 24 is a locate request checklist which can guide a 
caller through the process.

cALLER
iD Number:  Frequent callers to Diggers Hotline can be 
issued a caller identification number, which can be used to 
automatically populate some of the following information.  It 
is strongly suggested that each Diggers Hotline user have his/
her own ID number.

Phone Number: The telephone number of the caller is taken 
in case additional information is required at a later time 
and for use by those member utilities who call to confirm 
appointments or respond to an emergency excavation request. 

caller’s Name/company Name & Address:  The caller’s 
name and company name are taken in order to maintain 
records of all locate requests.  

Field Representative and Phone Number:  If the person in 
charge of the work is different than the caller, a field contact 
is needed. Providing an accurate phone number that will 
reach someone in the field is important in the event that a 
utility locator needs to reach someone concerning the job.

Work Being Done For: The customer’s name or the general 
contractor’s name is sufficient.
 



8 Excavator’s Guide to Diggers Hotline

DiG LOcAtiON
city/Place and county: Diggers Hotline recognizes cities, 
towns and villages in Wisconsin. Some Diggers Hotline 
members receive tickets based on what is entered in the City/
Place and County fields. By providing an incorrect place 
name, the correct Diggers Hotline members may not receive 
the locate request.

Address, Street, Side of Street:  If this information cannot 
be provided by the user, Diggers Hotline will not be able to 
process the locate request. If a traditional street address is not 
available, acceptable substitutes include a fire number, a lot 
number or another specific description of the location of the 
work site.
 
Multiple horizontal excavations must be filed as one address, 
one ticket.  For example, the installation of 15 service laterals 
will result in the filing of 15 separate tickets.

Exceptions to the one address, one ticket requirement are:
• Multiple Dig Sites Tickets
• Stretch of Road / From-To Tickets
• Appointment Tickets  

See “Types of Locate Requests” earlier in this publication for 
more information on these ticket types.

intersection #1, Distance and Direction from intersection:  
Diggers Hotline is required by state law to obtain the nearest 
intersecting road, and the distance and direction from the 
nearest intersection to process a locate request.  

intersection #2: Although not required, a second intersection 
road close to the excavation site may be given.

tRSq: The town/range/section/quarter section numbers of 
the excavation site may also be provided, but these numbers 
are not required.

DiG iNFO
type of Work: The more detail provided, the better.  
“Installation of a sanitary sewer lateral” is more helpful than 
“digging for a sewer line.”

Explosives: Diggers Hotline asks whether explosives will be 
used in an effort to assist gas facility owners in complying 
with gas safety rules.
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Overhead Lines: Diggers Hotline asks if the equipment being 
used extends to more than 14 feet above ground, and if so, if 
the equipment will be used within 25 feet of any overhead 
lines.  If the answer to both questions is “yes”, the caller is 
advised OSHA requires that you stay at least 10 feet away 
from distribution lines, up to 16 feet away from transmission 
lines and 20 feet away from any lines with equipment covered 
under the 2010 OSHA Crane Standard. Contact the owner 
or operator of the overhead line(s) if necessary to ensure 
required working clearances are maintained. Please see page 
6 for more information.

Boring Equipment: Due to the number of damages that 
occur with boring, facility owners need to be aware if boring 
will take place at the work site.

Start Date/time: Diggers Hotline will offer the earliest legal 
start date possible and then ask how soon after this time the 
work is scheduled to begin.  The legal start date will become 
the latter of these two dates.

Wisconsin’s state law requires a minimum of three working 
days notification.  Working days are defined in the law as any 
day other than Saturdays, Sundays, or legal holidays.  Please 
see page 1 for the list of holidays.

Starting excavation before the legal start date and time is 
prohibited by state law; beginning work early can result in 
forfeiture of the excavator’s rights and protection provided 
for under state statute 182.0175.

Diggers Hotline does not process locate requests more than 
30 days prior to the intended start of excavation.

Marking instructions: After identifying the location of the 
job site, Diggers Hotline will identify what portion of the job 
site is to be marked out.  If your excavation work exceeds 
your marking instructions, you must call for another locate 
request with the correct marking instructions.

Diggers Hotline will not accept instructions to mark a specific 
facility.

It may be helpful to think in terms of Area, Radius/Perimeter 
or Path for marking instructions. Here are some tips on these 
types of marking instructions:
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Area: Always clearly describe all four sides of the area to 
be marked. Locators should never have to make assumptions 
about the size of an area. If using distances, always include 
a specific starting point and the directions to proceed from 
that point.
Radius/Perimeter: Make sure the radius has a proper center 
point. Make sure the perimeter has a defined area.
Path: Use specific starting and ending points and a width 
when using a path, including road right of way.

Remarks: Diggers Hotline contact center representatives 
will also record any additional information. A Project Ticket 
must be identified as such in the Remarks section.

OPtiONAL iNFORMAtiON
Diggers Hotline will not ask the following questions during a 
call, but it is sometimes helpful for the caller to provide some 
or all of this information

Fax Number, cell Number, Pager Number, Best time to 
Reach, Email:  This information can be added to the ticket 
to allow locators a variety of ways to communicate with the 
caller. 

Duration of Work: The response to this question helps 
locators schedule their workloads.  This information is 
required to file a Project Ticket.

Pre-Marked: Whenever possible identify the proposed work 
area with white paint, flags, or stakes.  This will provide 
locators with an accurate understanding of the proposed 
excavation area. 

Subdivision, Block Number, Lot Number, Job Number, 
Permit Number, Print Reference Number: These are all 
fields that may be used to help better identify the site of the 
proposed excavation. 

After all the information is verified, Diggers Hotline will 
issue a ticket number.  It is very important to keep this ticket 
number as future inquiries concerning the ticket will be 
expedited if the ticket number is available.  Contact center 
representatives will also offer to list the member utilities that 
will receive the locate request.  
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Diggers Hotline Member 
Responsibilities and Locate 
Requests
As a locate request is completed, the ticket is processed and 
the data associated with the locate request is sent to affected 
utility members.

After receiving and screening the locate request, each 
Diggers Hotline member, or their locating contractor, will 
mark the location of their facilities in the field in a reasonable 
manner. Facilities will be marked according to the following 
color codes:

Red: Electric power lines, cables, conduit and lighting cables
Yellow: Gas, oil, steam, petroleum, or gaseous materials
Orange: Communications, alarm or signal lines, cables or 
conduit
Blue: Water, irrigation, or slurry lines
Green: Sewers and drain lines
Pink: Temporary survey markings
White: Proposed excavation

Member utilities will use stakes, flags, paint, or other suitable 
materials in varying combinations dependent upon the type 
of surface to be marked.  These marks will be in sufficient 
quantity to clearly identify the routes of the facility

Supplemental off-set markings may be added, when the 
surface over the underground facility is expected to be 
destroyed.

When an appointment is set up, either by Diggers Hotline or 
directly with members, locating representatives will meet the 
caller at the time and place agreed upon. If, the appointment 
time cannot be met, the member will contact the caller to 
arrange a new time. 
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Excavator Responsibilities after 
Making a Locate Request
Notifying Diggers Hotline is only the first step for the caller 
in fulfilling his or her responsibilities in the locating process.

After the markings have been made, excavators are required 
to maintain a minimum clearance of 18 inches between a 
marked and unexposed transmission facility and the cutting 
edge or point of any power-operated excavating or earth-
moving equipment.  

If excavation is required within 18 inches of any marking, 
the excavation should be performed very carefully with hand 
tools.  See State Statutes 182.0175(2)(am)(3)

If the underground transmission facility is exposed, the 
excavator may reduce the clearance to two times the known 
limit of control of the cutting edge or point of the equipment 
or 12 inches, whichever is greater.

If marks are destroyed or covered by excavation site 
activities, weather, or any other means, the excavator must 
provide a relocate notice to Diggers Hotline. If work does not 
start within 10 calendar days of the scheduled start date, or 
the work is interrupted for more than 10 calendar days, the 
excavator must provide a three working day locate notice to 
Diggers Hotline.  See State Statute 182.0175(2)(am)(4) and 
Relocates earlier in this guide.

If, during the course of excavation, a facility has been exposed, 
it is the excavator’s responsibility to inspect and support 
these facilities prior to backfilling in order to ascertain if the 
facilities have been struck or damaged in any capacity.  If 
damage of any kind is discovered or any suspicion of damage 
exists, it is the excavator’s responsibility to immediately 
notify the facility owner directly.  The excavator must 
refrain from backfilling an excavation until an inspection 
is conducted and any necessary repairs have been made by 
the owner of the transmission facility.  Diggers Hotline will 
provide the contact number of facility owners, upon request.

When one member utility indicates there are no facilities in 
conflict at a job site, it does not mean other facilities are not 
at the location. 
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Also be aware of facilities on or near your work site that 
might be privately owned, including propane.  Homeowners 
and private businesses can own facilities on property that is 
owned by them.  These facility owners are not required to 
be members of Diggers Hotline. It is the excavator’s duty to 
notify the owners of private facilities of their intent to dig.  

A list of private locating companies is available at www.
DiggersHotline.com

Also, excavators are encouraged to have a copy of the locate 
request at the work site and to keep a copy of the ticket until 
well after the project has been completed.

When excavation is complete on large worksites, it is the 
duty of the general contractor to remove marking flags and 
stakes.  For single employer worksites, it is the duty of the 
ticket holder to remove flags and stakes.

Ticket Lifespan/Relocates
tickEt LiFESPAN
According to state law, an excavator shall provide a repeat 
notice if marks are destroyed or covered by excavation 
activities, if excavation does not start within 10 days of the 
scheduled start date or if excavation is interrupted for more 
than 10 days. Excavation shall include actual digging as well 
as preparatory work at the job site.

Diggers Hotline offers relocate tickets to get refreshed marks 
at an active job site without waiting full three working days.

If the excavator is aware that a member utility has failed 
to mark a valid locate ticket, the excavator may contact the 
member, or the member’s contract locating company directly, 
without calling Diggers Hotline.  

Relocates (valid ticket): A valid ticket is one for which 
work begins within 10 calendar days after the legal start date 
and work is not interrupted for more than 10 calendar days.  

If a valid ticket needs to have marks refreshed, but a crew is 
not at the worksite, the caller will receive a new start date and 
time that is generally 24 hours from the current date and time, 
excluding weekends and holidays. This ticket is known as a 
24-hour relocate. The member utility will respond as soon as 
possible within the 24-hour period.
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If a valid ticket needs to be relocated and the crew is at the 
work site, the caller will be issued a crew-on-site relocate.  
On such tickets, Diggers Hotline members should respond 
to the excavator within one hour to let them know when the 
site will be relocated.   Even though the caller will receive 
a start date and time that is one hour from the current date 
and time, the ticket does not become valid until the member 
utilities contact and/or relocate the site. The facilities will 
be marked as soon as practical, generally within three hours 
if excavation must begin within four hours, or before the 
excavation is to begin if work is to begin after four hours.

Re-Marking  (invalid ticket): If work has not started within 
10 calendar days after the legal start date or work has been 
interrupted for more than 10 calendar days, the excavator 
should call Diggers Hotline and a 3-day relocate ticket will 
be issued with a new three working day start date.

Appointment tickets: Valid appointment tickets may be 
relocated with a Crew-On-Site relocate.

Planning tickets: If a relocate is requested on a planning 
ticket, member utilities will respond within 10 calendar days 
after the request is received.

Callers shall not be granted a crew on-site or 24-hour relocate 
if the relocate is filed after February 1 for a ticket that has not 
been filed or relocated since before November 1 of the prior 
year.  Callers will still be granted 3 working day tickets for 
those situations.

Depth of Facilities
Diggers Hotline does not have information on the specific 
location or depth of buried facilities. Although facility 
owners may follow depth guidelines when installing lines, 
they have no control over depth variation caused by human 
intervention, weather, or other circumstances.
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Reporting Problems
There are several problems which the excavator may 
encounter during the locating process.  Diggers Hotline will 
assist in the resolution of these problems.  The following are 
some of the more commonly experienced problems with a 
brief description of the proper channels to follow.

correcting Errors: If, at any time, it is discovered that 
incorrect information was provided to Diggers Hotline, 
callers should notify Diggers Hotline as soon as possible.  
Contact center representatives will correct the problem by 
filing a new ticket. A new start date will be issued.  

Missing Marks: If the start date and time issued by Diggers 
Hotline has arrived and a member utility has failed to mark 
the facilities or has marked the facilities incorrectly, it is best 
to contact that facility owner directly.  Diggers Hotline can 
provide the appropriate phone numbers if needed.  To ensure 
the safety of the excavation crews and the general public, 
excavation should not begin until the excavator is confident 
that all facilities have been marked correctly.

Legal Matters: Records of locate requests are kept for at 
least six years. In the event the contractor is involved in a 
court case, Diggers Hotline can be of assistance by providing 
copies of these records.  There may be a fee involved in 
record retrieval.

In any of the following situations, contact the facility 
owner(s) directly:

• To report damage to any type of facility.
• To report any type of service outage.
• To resolve any type of billing problem.
• To request any type of facility removal or 
relocation. (Including meter removals prior to 
demolition of a building.)
• To request any type of utility service.

If an excavation occurs outside the state of Wisconsin, that 
state’s one-call center should be contacted directly.



16 Excavator’s Guide to Diggers Hotline

.
Diggers Hotline Board of Directors
President
John A Zaganczyk
Vice President - Customer 
Service
WEC Energy Group  
representing We Energies
231 W. Michigan Street
Milwaukee, WI 53203
(414) 221-3183
John.Zaganczyk@we-energies.
com
 
vice President
Richard E. Potter
Principle SmartGrid  
Technology Consultant
Alliant Energy
4902 N. Biltmore Lane
P.O. Box 77007
Madison, WI 53707-1007
(608) 458-3965
RickPotter@alliantenergy.com
 
Secretary
Wally Purdun
Senior Area Operations Manager
CenturyLink
P.O. Box 98
201 Stark Street
Randolph, WI 53956
(920) 326-2210
wally.purdun@centurylink.com
 
treasurer
Mark F. Wesolowski, P.E.
Supervisory Engineer
Wisconsin Public Service 
Corporation
700 N. Adams Street
P.O. Box 19001
Green Bay, WI 54307-9001
(920) 433-1238
mfwesolowski@integrysgroup.com
 

Bruce Morrissey
Director Field Engineering

Time Warner
3520 Destination Drive

Appleton, WI 54915
(920) 831-9202

bruce.morrissey@charter.com
 

Kevin Cavenaile
Damage Prevention Manager

AT&T
1999 Aucutt Road

Montgomery, IL 60538
(815) 274-3093

kc2951@att.com 
 

Bryan Manning
City of Madison
1600 Emil Street

Madison, WI 53713
(608) 266-4089

bmanning@cityofmadison.com
 

Anthony Kotecki
Construction Utility  

Coordinator
City of Milwaukee
841 N. Broadway

Milwaukee, WI 53202
(414) 286-2433

anthony.kotecki@milwaukee.gov
 

Sara Hackbarth
Information Management Team 

Lead & BCM Program Manager 
American Transmission 

Company, LLC
W234 N2000 Ridgeview Pkwy Ct

Waukesha, WI 53187
(262) 422-3669

shackbarth@atcllc.com



Excavator’s Guide to Diggers Hotline 17

MANAGEMENt
Vice President, Operations
Bennet G. Zweifel
(262) 785-5322
(800) 982-0299 Ext. 5322
bzweifel@diggershotline.com

Manager, IT Services
Mike Meyer
(262) 785-5329
(800) 982-0299 Ext. 5329
mmeyer@diggershotline.com

Manager, Public Relations
Chad Krueger
(262) 785-5324
(800) 982-0299 Ext. 5324
ckrueger@diggershotline.com

Manager, GIS/Admin Services
Jim Aron
(262) 785-5325
(800) 982-0299 Ext. 5325
jaron@diggershotline.com

Manager, Contact Center
Dave Isler
(262) 785-5339
(800) 982-0299 Ext. 5339
disler@diggershotline.com

StAFF  
Administrative Assistant

Rachel Leverence
(262) 785-5316

(800) 982-0299 Ext. 5316
rleverence@diggershotline.com

Marketing Specialist
Amy Oeding

(262) 785-5320
(800) 982-0299 Ext. 5320

aoeding@diggershotline.com

Accounting Clerk
Kelsey Baumgartner

(262) 785-5321
(800) 982-0299 Ext. 5321

kbaumgartner@ 
diggershotline.com

Human Resources Specialist
Cara Gerspach

(262) 785-5317
(800) 982-0299 Ext. 5317

cgerspach@diggershotline.com

Team Leader
Matt Pofahl

(262) 785-5345
(800) 982-0299 Ext. 5345

mpofahl@diggershotline.com

Team Leader
Erika Jones

(262) 785-5332
(800) 982-0299 Ext. 5332

ejones@diggershotline.com

Mapping Services Specialists
(800) 982-0299 Ext. 5

Diggers Hotline Management and Staff
Diggers Hotline, Inc.• 14100 W. National Avenue

New Berlin, WI 53151 • (262) 785-5300



18 Excavator’s Guide to Diggers Hotline

Wisconsin Statute 182.0175
(1) DEFINITIONS.In this section:
(am) “Emergency” means a condition that poses a clear and 
immediate danger to life or health, or a significant loss of 
property.
(b) “Excavation” means any operation in which earth, rock 
or other material in or on the ground is moved, removed or 
otherwise displaced by means of any tools, equipment or 
explosives and includes grading, trenching, digging, ditching, 
drilling, augering, tunneling, scraping, cable or pipe plowing 
and driving and means any operation by which a structure or 
mass of material is wrecked, razed, rended, moved or removed.
(bm) “Excavator” means a person who engages in excavation.
(bt) “Local governmental unit” means a political subdivision 
of this state, a special purpose district in this state, an 
instrumentality or corporation of such a political subdivision 
or special purpose district, a combination or subunit of any of 
the foregoing or an instrumentality of the state and any of the 
foregoing.
(bu)  “Pavement” means asphalt or concrete pavement.
(bv)  “Private transmission facilities” means transmission 
facilities that are owned by a person, other than a governmental 
unit, and that are located on private property owned or leased 
by that person and that do not cross a public right−of−way.
(c) “Transmission facilities” includes all pipes, pipelines, 
wires, cables, ducts, wirelines and associated facilities, 
whether underground or aboveground, regardless of the 
nature of their transmittants or of their in−service application. 
The term includes, but is not restricted to, utility facilities, 
government−owned facilities, facilities transporting hazardous 
materials, communications and data facilities, drainage and 
water facilities and sewer systems. The term does not include 
culverts.
(d) “Working days” means days other than Saturday, Sunday 
and legal holidays.

(1m) ONE−CALL SYSTEM. (a) Statewide system. Owners 
of transmission facilities, other than private transmission 
facilities, shall establish or designate a nonprofit organization 
governed by a board of directors as the operator of a one−
call system and shall be members of the system. The one−call 
system shall be a statewide communication system in which 
a single operational center receives excavation notices and 
transmits notice information to affected−member transmission 
facilities owners. Owners of private transmission facilities 
may be members.
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2. A transmission facilities owner or lessee is not required 
to be a member of the one−call system if all of that person’s 
transmission facilities are located on property owned or 
leased by that person. This subdivision does not apply to a 
governmental unit that is a transmission facilities owner.
(bm) Membership fees. A member may be assessed an initial 
start−up fee equal to the system’s costs in adding the member 
to the one−call system, except that any initial start−up fee 
may not exceed $100 for a member whose transmission 
facilities serve less than 5,000 customers. For purposes of 
assessing the initial start−up fee, affiliated transmission 
facilities owners shall be considered a single member. Under 
this paragraph, a transmission facilities owner is affiliated 
with another transmission facilities owner if the transmission 
facilities owner, directly, or indirectly through one or more 
intermediaries, controls, is controlled by, or is under common 
control with, the other transmission facilities owner. Members 
shall also be assessed a fee per notice of intended excavation 
activity. Membership in the one−call system ceases if a fee 
assessed under this paragraph is more than 90 days past due. 
A transmission facilities owner may be reinstated as a member 
upon payment of the amount past due.
(c) Liability. Any transmission facilities owner who is required 
to be a member of the one−call system and has not complied 
with the membership requirement is liable for all damages to 
the owner’s transmission facilities and for any other damages 
that occur as a result of a properly noticed excavation to the 
one−call system.
(d) System functions. The one−call system shall do all of the 
following:
1. Publicize the availability and use of the one−call system.
2. Provide toll−free communication to the one−call system.
3. Accept notices of intended excavation activity.
4. Accept notices of intended emergency location or emergency 
excavation activity 24 hours a day.
(4m) Disclose to persons providing notice that the one−call 
system does not include private transmission facilities as 
required under par. (e) 1.
5. Inform the person providing notice of the names of affected−
member transmission facilities owners who will receive the 
notice information.
6. Promptly transmit notice information to affected−member 
transmission facilities owners.
7. Retain records of notices for a period of not less than 6 years.
(e)  Information system.  1.  The operator of the one−call 
system shall ensure, through information distributed to the 
public by phone, Internet, or printed materials, that a person 
providing notice on intended excavation activity is informed 
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that private transmission facilities are not subject to the one−
call system and that the person providing notice is referred to 
other entities to be contacted by the person for determining 
the location of private transmission facilities.  In providing 
this information, the operator shall specifically use the term 
“propane” in describing the type of private transmission 
facilities that are not subject to the one−call system.
2.  The department of commerce may promulgate a rule that 
requires retail suppliers, as defined in s. 101.16 (1) (d), of 
propane to inform their customers each year of the obligation 
of owners of transmission facilities under this section.

(2) EXCAVATOR AND PLANNER RESPONSIBILITIES. 
(a) Planning.
Every person who is responsible for the preparation of plans 
and specifications for nonemergency excavation and every 
excavator shall do all of the following:
1. Take reasonable action to learn the location of any 
transmission facilities in and near the area where the excavation 
is to be conducted.
2. Plan the excavation to avoid to the extent possible 
interference with transmission facilities in and near the 
excavation area.
(am) Excavation notice. An excavator shall do all of the 
following:
1. Provide advance notice not less than 3 working days before 
the start of nonemergency excavation to the one−call system.
2. In an emergency, take all reasonable precautions to avoid 
to the extent possible interference with existing transmission 
facilities in and near the excavation area and notify as promptly 
as possible the owners of transmission facilities which may be 
affected by the emergency excavation.
3. Maintain an estimated minimum clearance of 18 inches 
between a marking for an unexposed underground transmission 
facility that is marked under sub. (2m) and the cutting edge 
or point of any power−operated excavating or earth moving 
equipment except as is necessary at the beginning of the 
excavation process to penetrate and remove the surface layer 
of pavement.  When the underground transmission facility 
becomes exposed or if the transmission facility is already 
exposed, the excavator may reduce the clearance to 2 times 
the known limit of control of the cutting edge or point of the 
equipment or 12 inches, whichever is greater.
4. Provide a repeat notice to the one−call system if marks 
are destroyed or covered by excavation site activities, if the 
excavation does not start within 10 days of the scheduled start 
date or if excavation is interrupted for more than 10 days.
5. Provide support for existing transmission facilities in and 
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near the excavation area that may be reasonably necessary 
or that is specified by the transmission facility owner for the 
protection of the facilities, unless protection is required of the 
owner of the transmission facility under s. 66.0831.
6. Before backfilling, inspect all transmission facilities exposed 
during excavation to ascertain if the transmission facilities 
have been or may have been struck, damaged, dislocated or 
disrupted.
6m. Refrain from backfilling an excavation until an inspection 
is conducted and any necessary repairs have been made by the 
owner of the transmission facility.
7. Immediately notify the owner of a transmission facility if 
an inspection reveals that the transmission facility has been or 
may have been struck, damaged, dislocated or disrupted.
8. Backfill an excavation as specified by the owner of the 
existing transmission facilities or in a manner and with 
materials that may be reasonably necessary for the protection 
of, and to provide reliable support during backfilling and 
following backfilling for, existing transmission facilities in and 
near the excavation area.
(bm) Notice. An excavation notice shall include all of the 
following information:
1. The name of the person providing notice.
2. The name, address and telephone number of the excavator.
3. The specific location and description of the excavation area, 
including the county, place, street address, nearest intersecting 
road, distance and direction from the nearest intersection and 
marking instructions.
4. A description of the intended excavation activity.
5. The intended starting date of the excavation.

(2m) TRANSMISSION FACILITIES OWNER 
REQUIREMENTS. (a) Responsibilities. A transmission 
facilities owner shall do all of the following:
1. Respond to a planning notice within 10 days after receipt of 
the notice by conducting field markings, providing records and 
taking other appropriate responses.
2. Respond to an excavation notice within 3 working days 
by marking the location of transmission facilities and, if 
applicable, laterals as provided under par. (b) in the area 
described in the excavation notice.
3. Provide emergency locater service within 24 hours after 
receiving a request for that service.
(b) Facilities marking. A person owning transmission facilities, 
upon receipt of an excavation notice, shall mark in a reasonable 
manner the locations of transmission facilities at the area 
described in the notice to enable the excavator to locate the 
transmission facilities without endangering the security of 
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the facilities or the public. Except as provided in par. (bm), if 
the person is a local governmental unit and if the excavation 
notice relates to sewer or water facilities owned by the local 
governmental unit, the local governmental unit shall also mark 
the locations within the public right−of−way of all laterals 
connected to the sewer or water facilities at the area described 
in the notice. The marking of facilities shall be completed 
within 3 working days after receipt of the notice, or if notice 
is given more than 10 days before excavation is scheduled to 
begin, marking shall be completed at least 3 working days 
before excavation is scheduled to begin. If the approximate 
location of a transmission facility is marked with paint, flags, 
stakes or other physical means, the following color coding of 
lines, cables or conduits shall comply with the uniform color 
code adopted by the American National Standards Institute:
1. Electric power: red.
2. Gas, oil, steam, petroleum or gaseous materials: yellow.
3. Communications, cable television or alarm or signal 
systems: orange.
4. Water, irrigation or slurry systems: blue.
5. Sewer or drain systems: green.
6. Temporary survey markings: pink.
7. Proposed excavation: white.
(bm) Local governmental units. A local governmental unit 
is considered to have satisfied the requirement under par. 
(b) to mark the locations within the public right−of−way of 
all laterals connected to sewer or water facilities if the local 
governmental unit makes available to an excavator, for 
inspection and making copies, information on the location of 
such laterals as shown on maps, drawings, diagrams, or other 
records, that are readily available. If a local governmental 
unit has no such readily available information regarding such 
laterals and the local governmental unit provides the excavator 
with a written notice that the local governmental unit has no 
such readily available information, the local governmental 
unit is considered to have satisfied the requirement under par. 
(b) to mark the locations within the public right−of−way of all 
laterals connected to the sewer or water facilities.
(br)Private transmission facilities. Paragraphs (a) to (bm) do 
not apply to owners of private transmission facilities.
(c) Facilities inspection and repair. Every person owning 
transmission facilities who receives a notice of possible 
damage shall inspect the facilities for damage within 6 hours 
after receipt of the notice if there is risk of personal injury or 
loss of life or within 24 hours after receipt of the notice if there 
is not a risk of personal injury or loss of life and shall repair 
any damage found as soon as practicable. Unless the owner 
of any transmission facility is notified or has knowledge of 
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damage to transmission facilities by an excavator, the owner 
is not responsible for or required to make an inspection of its 
transmission facilities, nor shall the owner, in the absence of 
notification or knowledge, be responsible for supervising in 
any manner the excavation.

(2r) FACILITIES INSTALLED AFTER DECEMBER 31, 
2006. Any person who, after December 31, 2006, installs 
a nonconductive water or sewer lateral shall also install a 
locating wire or other equally effective means for marking 
the location of the lateral. The requirement shall not apply to 
minor repairs to, or partial replacements of, laterals installed 
before January 1, 2007.
NOTE: Sub. (2r) was created as 182.0715 (2r) and renumbered 
by the revisor under s. 13.93 (1) (b).

(3) PENALTIES. (a) Forfeitures. Any person who willfully 
and knowingly violates this section may be required to forfeit 
$2,000 for each offense. Each day of continued violation 
constitutes a separate offense.
(b) Misdemeanor. Whoever intentionally removes, moves 
or obliterates a transmission facilities marking placed by the 
transmission facilities owner may be fined not more than 
$500 or imprisoned for not more than 30 days or both. This 
paragraph does not apply to an excavator who removes or 
obliterates markings during an excavation.

(4) RIGHT OF ACTION. This section shall not affect any right 
of action or penalty which this state or any person may have.

(5) RIGHT TO INJUNCTION. If any person engages in 
or is likely to engage in excavation inconsistent with this 
section and which results or is likely to result in damage to 
transmission facilities, the person who owns or operates the 
facilities may seek injunctive relief in the circuit court for the 
county in which the transmission facilities are located. If the 
transmission facilities are owned or operated by a public utility 
as defined in s. 196.01 (5), including a telecommunications 
carrier, as defined in s. 196.01 (8m), and the public utility does 
not seek injunctive relief, the attorney general, upon request 
of the public service commission, shall seek injunctive relief 
in the circuit court for the county in which the transmission 
facilities are located.
History: 1973 c. 277; 1977 c. 350; 1977 c. 449 s. 497; 1983 a. 
189; 1985 a. 297
s. 76; 1993 a. 482, 496; 1995 a. 135; 1999 a. 150 s. 672; 2005 
a. 425; s. 13.93 (1)(b).
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Locate Request Checklist
cONtAct iNFORMAtiON 
□ Your Name, Phone & E-mail:  
□ Address, Street, City, State, Zip Code:
□ Field Contact & Phone:
□ Work Being Done For: 

DiG SitE PHYSicAL LOcAtiON 
□ City/Place and County:
□ Address of Dig Site: 
□ Side of Street:
□ Nearest Intersecting Road:

DiG SitE iNFORMAtiON 
□ Start Date: 
□ Work Type:
□ Explosives, Overhead, Boring:
□ Marking Instructions:  
□ Remarks: 

ticket Number:
 __________________________________

Notes:

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________
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