
Disclaimer Waiver
Save time on the phone by opting out 
of hearing our standard disclaimers

10 Calendar Day Statement:
“If you do not begin your work within 10 calendar days of the 
start date and time or if your work is interrupted for more than 10 
consecutive days, the marks will no longer be valid until you have 
requested and received a relocate for the area.”

18 Inch Statement:
“Utilities will mark the area using color coded paint and flags. You 
need to stay 18 inches away on all sides of any markings with any 
power equipment used in the work. If you need to go closer, use 
hand-tools only and dig very carefully.”

Private Line Statement:
“Lines owned by the property owner such as many propane lines, 
sewer and water laterals or yard lighting will not be marked by the 
utilities.”

Emergency Statement:
“The member or members in question should respond by tele-
phone as soon as possible or by the start date/time, whichever 
is later, to indicate when the facilities will be marked. No matter 
how the start date and time may read on the ticket itself, you will 
NOT be clear to dig until all member companies have responded 
in some fashion. In addition, excavating without waiting for 
member companies to respond and/or locate could result in you 
being liable for any damages that may occur.”

Relocates (less than three business days):
“The member or members in question should respond by tele-
phone as soon as possible or by the start date/time, whichever is 
later, to indicate when the facilities will be remarked. No matter 
how the start date and time may read on the ticket itself, you will 
NOT be clear to dig until ALL facilities at the work site have been 
marked by member companies.”

Overhead Line Statement:
“OSHA requires that you stay at least 10 feet away from distribu-
tion lines, up to 16 feet away from transmission lines and 20 feet 
away from any lines with equipment covered under the 2010 
OSHA Crane Standard. Contact the owner or operator of the 
overhead line(s) if necessary to ensure required working clear-
ances are maintained.”

Planning Purpose Statement:
“This ticket is only for planning purposes.  You are not legally 
clear to dig on this ticket. A standard locate request must be filed 
at least three business days prior to excavation.”

YOUR INFORMATION
Your Name ________________________________

Your Company _____________________________

Your Phone # _______________________________

Your Email

Your Caller ID ______________________________

Additional Caller IDs at your company that 

understand the disclaimers and opt out: __________

__________________________________________

__________________________________________

WAIVER
I have read the disclaimers below and I 
fully understand them. I proclaim that 
I and the people who use the caller 
identification numbers listed opt out of 
hearing these disclaimers when calling 
Diggers Hotline: 

Your Signature ______________________

Today’s Date ____________________________

Email to waivers@diggershotline.com fax to (262) 782-7167 or mail to
Diggers Hotline • 14100 W. National Ave • New Berlin, WI 53151 
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